
 
 
 

 
 
 
 
 
   

Sales order: 

 
 

ISATPHONE PRO SATELLITE TELEPHONE RENTAL AGREEMENT GS-__ 
CUSTOMER DETAILS (Please Print Clearly): 

Customer/Company  User Name  

     ID/Passport  

Physical Address  Telephone  

  Fax  

Billing Address  Cell  

  E-mail:  

TERMINAL PHONE NUMBER:                    +870 77 6 

Units at collection: Units at return: Units used: 

TERMINAL DETAILS: 

Equipment Supplied: 
Inmarsat IsatPhone Pro Portable Satellite Telephone, c/w AC travel charger, 

DC adapter/charger and Pelican carry case. 

Satellite phone Serial No. SIM Card. 

________________________ 8987 0991____________________ 

SIM PIN 1: 8888 SIM PUK 1: ____________________ 

CALL CHARGES: 

Call charges to land destinations:   N$ 35.00/minute incl. 15 % VAT  (1 minute = 1.5 units) 

(calls to satellite destinations are more expensive) 

PROPOSED RENTAL DETAILS: 

Expected Collection 

Date/Time: 
❑   Whk 

❑   W-Bay 
Expected Return 

Date/Time: 
   ❑   Whk 

   ❑   W-Bay 

 

Customer acceptance of Proposed Rental 

Agreement 
 

 

Signed  ___________________________________ 

 

Date 

 

 

 
   

Refundable Deposit: Insurance Excess  of N$1000.00 +  N$100 in excess call charges per week 

 
      Cash payment           C/Card payment                  Electronic Funds Transfer payment 

N$ 

 

ACTUAL RENTAL DETAILS: 

Actual Collection 

Date/Time: 
❑   Whk 

❑   W-Bay 
Actual Return 

Date/Time: 
   ❑   Whk 

   ❑   W-Bay 

        Months @ N$1900.00 per month (includes 20 free units) N$ 

        Weeks @ N$500.00 per week (includes 5 free units) N$ 

         Days @ N$80.00 per day ( no free units) N$ 

Call units used (in excess 
of free units used)  

       Call charges @ N$23.33 per unit incl. 15 % VAT (1 minute = 1.5 units) N$ 

Note:  
1. Rental period is from date of collection until date of return 

2. A refundable deposit of N$1000.00 and N$100 per week for excess call charges is payable 

upon confirmation of reservation of Satellite telephone.  

3. In case of late return an admin fee of N$200 plus the per day rate will apply. 

Sub-Total of Actual Charges N$ 

Less Pre-Payment N$ 

Total Amount due to 
Client         RECC 

N$ 

Collected by:                               Date: 

 

 

Signature:                                    

Returned by:                                      Date: 

 

 

Signature:                                   

Please Note: This document contains confidential information – to prevent unauthorised use of the Satellite Telephone it should be kept in a 

safe place, separate from the terminal. 
This agreement is subject to the terms and conditions of Radio Electronic (Pty) Ltd. 

Valid until 31 December 2024 or until new forms are made available. 

 

Quotation       Confirmed booking 

 

 

 
 

Invoice no.: 

 

Radio Electronic (Pty) Ltd 
Reg no: 2020/0233 
www.re.com.na 

Email: info@re.com.na 
 

17 Fourteenth Road Walvis Bay 8 Sipres Street Windhoek 

PO Box 670, Walvis Bay PO Box 90214, Windhoek 

Tel: +264-64-207483 Tel: +264-61-448000 

Fax: +264-64-206916 Fax: +264-61-448001 

 

mailto:info@re.com.na


 

 
Terms and Conditions of Satellite Telephone Rental Agreement 

 
Radio Electronic (Pty) Ltd (“Company”) and the customer (“Customer”) hereby agree the following terms and conditions with respect to the 
rental services by the Company to the Customer of the Satellite Telephone, charger and other accessories as a set. 
 
Obligations of the Customer: 

• Upon acceptance of the Phone, the Customer will check the external and working condition of the Phone. In the event of any 
abnormalities, the Customer shall inform the Company immediately.  

• Failure to inform of such abnormalities within a day from acceptance of the Phone shall be deemed to be a waiver of any claim 
therefore. 

• In the event that the Phone is stolen or lost, the Customer shall immediately notify the Company of the fact so that the Company 
may suspend the services.  

• The Customer agrees to keep the Equipment in the supplied case whenever not in use. The Customer will not attempt to open the 
Equipment electronics enclosure housing, alter, repair, alteration, without the prior approval of the Company. 

• The Customer shall return the Phone to the Company in good working condition and in the same condition as was when the 
Customer accepted the Phone. 

• Rental costs will accrue until equipment is returned, and the Customer will pay for any lost or damaged equipment. The Equipment is 
and shall remain the property of Radio Electronic (Pty) Ltd. 

• The Customer will not use or operate the Equipment in any illegal manner or for any illegal purpose. 
 
Loss or Damage of the Phone 
 

• In the event that the Customer is unable to return the Phone due to its theft or loss, or return the Phone in a condition of such 
damage as is judged not to be repaired, the Customer is liable for the Insurance access amount of N$  1 000.00. 

• For any repairable damage, the Customer agrees to pay the Company for the actual costs occurred by the Company. 
 
 
Charges 

• Deposit – A deposit for Insurance excess and call charges is required upon confirmation of reservation of the Satellite Telephone.  

• Rental Charge – The Customer shall pay the Rental Charge from the date of the Customer’s acceptance of the Phone until the date of 
the Customer’s return of the Phone. 

 

• Call Charge - The total airtime charges are determined by the number of minutes or units during which the Equipment is in use for 
outgoing calls. Incoming calls are not being charged. The total number of airtime minutes or seconds used will be represented on the 
Companies invoice for telephone service from the time the Customer takes physical possession of the phone, to the time the 
Equipment is returned to the company. If payment is made by credit card, the customer authorizes the Company to charge payments 
due under this agreement to Customer’s credit card account with notice to the Customer. 

 
Waiver 

• The Customer hereby acknowledges that the Company is not responsible for the quality of the telecommunication services which 
may be provided using the Phone. The Company is not liable for any discontinuance of, or interruption in the telecommunication, or 
any damages alleged to arise there from, which are not due to abnormalities of the Phone. In no event shall the amount of damages 
the Customer is entitled to exceed the total Rental Charges incurred by the Customer. 

 
Legal Recourse  

• If the Company and the Customer have need for legal recourse to settle any dispute, the case shall be handled in accordance with 
the laws of Namibia and subject to the jurisdiction of Namibia without giving effect of the principle of conflict of laws. 

 
Termination of Agreement 

• The Customer acknowledges that he or she acquires no rights hereunder other than the use of the Equipment. In the event that the 
Customer violates the terms and conditions of this Agreement, or the Customer has furnished the Company with false information, 
the Company may immediately terminate this Agreement with the Customer, whereupon the Equipment will be promptly returned 
to the Company and all charges in connection therewith shall be immediately due and payable. The Company may terminate this 
Agreement and disconnect the telephone service at any time with our without cause. 

 
 
I have read the Radio Electronic Terms and Conditions of the Rental Agreement and agree to abide by the terms and conditions stated herein. I 
agree to agree to pay for airtime and (or) service/rental charges and Value Added Tax (VAT) for equipment rented and as agreed to in the 
executed Radio Electronic (Pty) Ltd Agreement. I also agree to pay any shipping charges and repair charges on damaged equipment. I 
understand if I do not return the equipment in good condition at the end of this Agreement or I fail to extend my rental period that I the 
Customer will be held responsible to settle any additional rental fees and airtime. 
 
 
Customer Signature ………………………………………………………………….  Date …………………………………. 
 
 


